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WELCOME MESSAGE FROM THE CONFERENCE CO-CHAIRS
Dear Conference Participant,

On behalf of the Organising Committee we are delighted to welcome you to Klaipeda, Lithuania
at the 14" International Scientific-Methodical-Practical Conference “SUSTAINABLE
REGIONAL DEVELOPMENT: ECONOMICAL, MANAGEMENT, LAW AND
TECHNOLOGY OPPORTUNITIES - 2021”.

The conference aims to provide a platform for experts, professionals, researchers and students
to share the updated information and stimulate the communication with each other. Collaboration
is another keyword as the conference is organised in collaboration between Lithuania Business
University of Applied Sciences (Lithuania) and Hungarian University of Agriculture and Life
Sciences (Hungary).

The conference program comprises presentations from distinguished researches in the field of
sustainable regional development, and important contributions that provide new insights into
Business, Management and Economics and other areas of social sciences.

The conference has 5 topics, there are:

= Public Administration and Society, Human Development, Education Management,
= Organization Management Problems,

= The Role of Tourism and Environmental Management in Economic Development,
=  Sustainable Economic Development,

* The Role of Technologies in Economic Development.

We would like to thank all of the authors of submitted papers and the attendees for their
contributions and participation.

We would like to extend our deepest appreciation to the exceptional work rendered by all
conference teamwork. We also thank all the experts who have dedicated their time to review
abstracts and assist with organisational tasks.

We look forward to seeing your paper submission and meeting you in 2023 in Klaipeda again.

Prof. Dr. Yuriy Bilan Prof. Dr. Valentinas Navickas
Rzeszow University of Technology, Poland Kaunas University of Technology, Lithuania
Conference Co-Chair Conference Co-Chair






ABOUT LITHUANIA BUSINESS UNIVERSITY OF APPLIED SCIENCES (LBUAS)

Lithuania Business University of Applied Sciences (LBUAS) is a modern, open to society and
independent higher education institution founded in 1994 that prepares professionals in social and
physical sciences who are focused on Lithuanian and European labour market. LBUAS entails
promising career opportunities, international exchange and leisure time typical for students.

Mission. Lithuania Business University of Applied Sciences is determined to prepare creative,
qualified professionals, to establish conditions for a lifelong learning by granting a professional
bachelor’s degree and to carry out the applied research that is necessary for a regional
development.

Vision. Lithuania Business University of Applied Sciences is an innovative, transparent,
socially active and liable higher education institution, internationally recognized, versatile to the
developments in the labor market and prepared to meet the needs of society.

Lithuania Business University of Applied Sciences integrates the latest IT technologies into
the study process and due to this, it creates versatile and engaging means of studying. One of the
main aims of the university is the improvement of study quality. Interactive lessons and various
methods of engaging are being used in the process of the studying. The university has been
equipped with laboratories of CISCO, construction materials and criminology together with a
simulation courtroom also leadership and tourism laboratories.

It is the purpose of Lithuania Business University of Applied Sciences to ensure that students
not only acquire as much work experience as possible, which is required in professional activities,
but also the newest theoretical knowledge. The university has established a wide network of
cooperation with various businesses and social partners therefore it provides students with
internships and future placement opportunities. The university also has a practical training firm
“Biurometa”, which simulates the activities of real companies, which trade with one another
through “Simulith” center in Lithuania and in the EUROPEN network within the world. In order
to prepare students for the labor market, the university has also established a career center which
is providing career support for the students and graduates.

In Lithuania Business university of Applied Sciences lecture teachers who are professionals
and practitioners in their own fields. In LBUAS lecture lawyers, legal experts, specialists of
banks, finance and audit department managers, marketing and sales department managers,
programming specialists, web developers, business owners, athletes, event organizers, forwarding
agents of logistics etc.

Lithuania Business University of Applied Sciences maintains close relations with social
partners in order to ensure high quality, modern, labor market-oriented studies. Among University
social partners there are following organizations: SE Klaipéda State Seaport Authority, Klaipeda
County Police Headquarters, UAB/Ltd "Klaipéda" hotel - Amberton, UAB/Ltd "Baltic clouds",
PE European Consumer Center, UAB/Ltd Marine staff - General Crewing, Association “Klaipéda
region”, UAB/Ltd Idéjy balansas (ideas balance), UAB/Ltd Litlafas, Klaipéda Tourism and
Culture Information Center, UAB/Ltd ,,Balco LTD*“, UAB/Ltd ,,Vlantana“, UAB/Ltd ,,Nesé
Group®, BI Klaipeda City Social Support Centre, Chamber of Notaries, District court of Palanga
city, District court of Skuodas region, UAB/Ltd "MK laivyba" and other organizations.
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Lithuania Business University of Applied Sciences actively engages in international study and
science programmes, expands the network of international partners, have the lead among
Lithuania Universities (non-university higher education institutions) in the participation of
teachers and students in international mobility programs. The University maintains strong
cooperation relations with Estonia, Sweden, the Czech Republic, Denmark, Turkey and higher
education institutions of other countries, has its own representative for Asian countries in India,
cooperates with other foreign businesses, non-governmental sector, education organizations.
Under Erasmus + exchange programme students are given the opportunity to study and practice
abroad. Lithuania Business University of Applied Sciences has partners more than in 50 foreign
countries. Students can take an advantage of other European countries experience in their study
programme field subjects. Every semester 20 students from Turkey, Spain, Portugal etc. come to
study at LBUAS. LBUAS students gain new skills and experience in international
communication.

In Lithuania Business University of Applied Sciences students are particularly encouraged to
be initiative, active, enterprising and internationally minded. The University has an active
students' union, economists and lawyers clubs, legal clinic, students are constantly encouraged to
take part in extracurricular activities, students are actively involved in organization and
participation of the university internal and external events.

Lithuania Business University of Applied Sciences carries out applied researches necessary
for regional development and scientific development works, regional problems are discussed in
the annual international conferences "Regional issues: economy, management, technologies", in
which representatives of businesses, associations and higher education institutions participate.
Regional problems are discussed also in the systematic scientific-research journal *"Management"
published twice per year by the University in international databases CEEOL, EBSCO and Index
Copernicus.

Lithuania Business University of Applied Sciences is a socially active and public-spirited
higher education institution. The University together with the Order of Malta every year organizes
a mass event in Klaipéda city - Gerosios zvaigzdes begimas (The Run of the Good Star). The
main goal of the event is to raise money for the single elderly people who cannot take care of
themselves. Lithuania Business University of Applied Sciences also patronizes the pupils of the
children's home "Smiltele”. At Christmas time the pupils are visited by the students of the
University. The students entertain them with performances and gifts.

There are many study programmes available at LBUAS — here you can choose from 10
different study programmes and 27 specializations.

About 1 000 students are currently studying at LBUAS, there are open departments and centers
in Klaipeda and Vilnius.

The University has a license for its activity issued by The Ministry of Education and Science
of the Republic of Lithuania. Diplomas issued by the University are recognized not only in
Lithuania but also in all EU. The qualification of graduates is indicated by a professional
bachelor's degree.
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ABOUT HUNGARIAN UNIVERSITY OF AGRICULTURE AND
LIFESCIENCES (MATE)

With the foundation Hungarian University of Agriculture and Life Sciences (MATE), one of
the largest agricultural-focused, multi- disciplinary higher education institutions in Europe was
established on 1 February 2021.

With such a long history and legacy of excellence, Hungarian University of Agriculture and
Life Sciences stands as a central pillar of higher education in Hungary and throughout the region.

Milestones in the history of MATE:

= 1787 Faculty of Veterinary Medicine founded.

= 1880 Ybl Mikloés Technical College founded.

= 1917 Teacher Training College, Jaszberény founded.

= 1920 University of Agriculture was founded in Budapest.

= 1950 University of Agriculture moved to G6dollo.

= 2000 Szent Istvan University founded.

= 2011 institutional integration to 7 faculties.

= 2016 integration of 3 faculties (Food Science, Horticultural Science and Landscape
Architecture and Urbanism) of Corvinus University of Budapest; and the disintegration
of the Faculty of Veterinary Medicine.

= 2020 integration of Kaposvar University, Eszterhazy University's Karoly Robert
Campus (Gyongyos) and Pannon University's Georgikon Faculty in Keszthely.

Hungarian University of Agriculture and Life Sciences are organized into PhD Schools with
the aim of implementing educational, research and training activities at the highest level of study.
The PhD programs are research-oriented, degree-donating projects for outstanding students. The
PhD effort involves theoretical studies in a particular scientific area and original research that
enriches the knowledge in the field selected for the study. During their doctoral studies, the PhD
students are prepared for a creative career in academic life, business, government or industry.

The doctoral degree awarded by the Hungarian University of Agriculture and Life Sciences is
an internationally recognized degree as the professional staff of the University enjoys a high
international reputation. The PhD students graduated at the MATE easily find employment in
business, government offices, higher education or research institutions either in their home
country or abroad.

PhD studies comprise tutorial courses, experimental work, as well as preparation and defense
of the thesis. Degrees are awarded in ten scientific areas: Animal Husbandry Science, Biological
Sciences, Environmental Sciences, Horticultural Science, Plant Science, Food Science,
Management and Business Administration, Mechanical Engineering, Regional Sciences,
Landscape Architecture and Landscape Ecology.
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LITHUANIA BUSINESS UNIVERSITY
OF APPLIED SCIENCES

CONFERENCE PROGRAMME
1-2"d October, 2021, Kulturos fabrikas, Bangu St. 5a, Klaipeda

Friday, 1%t of October

09:00-10:00 | Arrival and registration

10:00-10:20 | The opening ceremony of the XIVth International Scientific Conference:
Vytautas Grubliauskas, Mayor of Klaipeda city
Viktoras Krolis, Director of Klaipeda Chamber of Commerce, Industry and Crafts
Founders of Lithuania Business University of Applied Sciences, prof. dr. Angelé
Lileikiené, assoc. prof. dr. Genovaité AviZoniené
Assoc. Prof. dr. Jurgita Martinkiené, Director of Lithuania Business University of
Applied Sciences

10:20 Beginning of the plenary session
Moderators:
Prof. Dr. (H/P) Yuriy Bilan, Rzeszow University of Technology (Poland) — Co-Chair
Prof. Dr. (H/P) Valentinas Navickas, Kaunas University of Technology (Lithuania) — Co-
Chair

10:20-10:40 | Kristina Gontier
Representative of the Port of Klaipéda ,,KLAIPEDA PORT: Implementation of Expansion
Projects in line with a Green Port Policy”, International Relations Manager, Klaipéda
State Seaport Authority, Lithuania

10:40-11:00 | Dr. Fogarassy Csaba
“Circular economic business solutions and opportunities within the European Green Deal
program”, Hungarian University of Agriculture and Lifesciences, Hungary

11:00-11:20 | Prof. dr. Stasys Paulauskas
“Smart growth: tools and application”, Head of Strategic Self-Management Institute,
Lithuania

11:20-11:50 | Coffee break

11:50-12:10 | Prof. dr. Pat Obi
“Resiliency of Global Financial Markets During COVID-19”, Purdue University
Northwest, United States of America

12:10-12:30 | Gediminas Gudavicius
“Conversion to smart and green: Creation and implementation of smart and green
technologies in seaport terminals”, Head of Communications, Klaipeda Stevedoring
Company BEGA, Lithuania

12:30-13:00 | Round table discussion

13:00-14:00 | Lunch break

14:00-17:00 | Parallel sessions (I-11)

17:00 Closing ceremony
Awards
Lithuania Business University of Applied Sciences, represented by director assoc.
prof. dr. Jurgita Martinkiené signing of an agreement with Liudmyla Hanushchak-
Yefimenko, Vice-Rector for Research and Innovation Kyiv National University of
Technology and Design

18:00 Social event at Kulturos Fabrikas, Bangu st. 5a.
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SECTION 1. ECONOMICAL, MANAGEMENT, LAW AND TECHNOLOGICAL POSSIBILITIES

Moderators: Prof. Dr. (H/P) Yuriy Bilan, Rzeszow University of Technology (Poland)
Prof. Dr. (H/P) Valentinas Navickas, Kaunas University of Technology (Lithuania)

14:00- [Prof. dr. Angelé Lileikiené, Prof. dr. Pat Obi, Prof. dr. Asta Valackiené

14:15 |Lithuanian Business University of Applied Sciences, Lithuania, Purdue University Northwest,
United States of America

An Examination of the Safety and Profitability of EU and US Banks Since Basel 111
14:15- | Dr. Isabel Palomo-Dominguez

14:30 | University of Seville, Spain

Design Thinking: An Innovative Educational Method in Advertising

14:30- [ Assoc. prof. dr. Jurgita Martinkiené, Prof. dr. Asta Valackiené, Lect. Modestas VaikSnoras
14:45 |Lithuania Business University of Applied Sciences, Lithuania

Leadership Through Empowerment of Human Resources During the Pandemics

14:45- [Dr. Valentas GruzZauskas, Kotryna Padésaité

15:00 |Kaunas University of Technology, Lithuania

Expert System for the Freight Coordination Based on Artificial Intelligence

15:00- [Prof. dr. Marcel Kordos, Prof. dr. Sergej Vojtovi¢

15:15 | Alexander Dubcek University in Trencin, Slovak Republic

Impacts of Brexit on Healthcare Labor Movement Between United Kingdom and Slovak
Republic

15:15- [ Assoc. prof. dr. Simona Grigaliiiniené

15:30 |Lithuania Business University of Applied Sciences, Lithuania

Cybersecurity: Exploring Threats and Opportunities

15:30- [ Assoc. prof. dr. Asta Budreikaité, Assoc. prof. dr. Vyté Kontautiené, Assoc. prof.
15:45 |Raimonda TamoSeviciené, Assoc. prof. dr. Rasa Grigoliené

Lithuania Business University of Applied Sciences, Lithuania

Students’ Attitude Towards Volunteering in Sport

15:45- [ Assoc. prof. dr. Rima Karsokiené, Assoc. prof. dr. Algirdas Giedraitis

16:00 |Lithuania Business University of Applied Sciences, Klaipeda University, Lithuania
Tourism Service Supply Chain Management Model in The Context of The Pandemic
16:00- [ Tomas Skripkiiinas, Prof. dr. Valentinas Navickas

16:15 |Kaunas University of Technology

Real Estate Market Value and Its Spatial Dependency at City Scale

16:15- | Lect. Dainora Jankauskiené, Lect. Lina Kukliené

16:30 |Lithuania Business University of Applied Sciences, Lithuania

Research of Cultural heritage using remote sensing technologies

16:30- |Lect. Justinas Jonu$as

16:45 |Lithuania Business University of Applied Sciences, Lithuania

Digital Therapeutics (online)

16:45- [ Assoc. prof. dr. Faton Shabani

17:00 | University of Tetova, North Macedonia

Insurance Market in the Republic of North Macedonia: Structure, Activity and Development
(online)
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SECTION Il. MULTIDISCIPLINARY
Moderators:
Prof. Dr. Zoltan Lakner, Hungarian University of Agriculture and Life Sciences University (Hungary)
Assoc. prof. dr. 1zolda Skruibyte, Lithuania Business University of Applied Sciences (Lithuania)
14:00- | Assoc. prof. dr. Simona Grigaliiiniené, Assoc. prof. Rasa Romeryté-Sereikiené
14:15 |Lithuania Business University of Applied Sciences, Lithuania
The fulfilment of employers with the Lithuanian Business University of Applied Sciences
students, their professional preparation during the practice in institutions or companies
14:15- [ Assoc. prof. Putinas Bielskis
14:30 |Lithuania Business University of Applied Sciences, Lithuania
Tourism Transformation - Industry Insider’s View
14:30- | Prof. dr. Janis Grasis
14:45 |Riga Stradins University
The Hybrid War - In the Past and Present
14:45- | Assoc. prof. dr. 1zolda Skruibyte
15:00 |Lithuania Business University of Applied Sciences, Lithuania
The Challenges of The Assessment of Corporate Social Responsibility in The International
Context
15:00- [Prof. dr. Inga Dailidiené, Lect. Indré Razbadauskaité-Venské , Assoc. prof. Remigijus
15:15 |Dailidé, Lect. dr. Toma Minggélaité
Klaipeda University, LCC University, Lithuania Business University of Applied Sciences,
Lithuania
Role of Education for Mitigation and Adaptation to Climate Change
15:15- [ Assoc. prof. dr. Erika Statkiené
15:30 |Lithuania Business University of Applied Sciences, Lithuania
Legal Regulation of Seafarers Access to Social Security Protection in Lithuania
15:30- | Prof. dr. Valentinas Navickas, Ieva Petroké, Vaida Baciuliené
15:45 | Kaunas University of Technology, Lithuania
Development of Creative Energy Potential of Managers in The Aspect of Increasing
Business Competitiveness
15:45- | Prof. dr. Marcel Kordos, Assoc. prof. dr. Pavlina Srovnalikova
16:00 |Alexander Dubcek University in Trencin, Slovak Republic
Identification and Assessment of Social and Economic Impacts from the Migration of Slovak
Healthcare Workers Abroad
16:00- [Lect. Simona Mikalajunaité
16:15 |Lithuania Business University of Applied Sciences, Lithuania
The awareness and participation of Youth in sustainable tourism: A theoretical perspective
16:15- | Ermira Memeti, Assoc. prof. dr. Festim Halili
16:30 | University of Tetova, North Macedonia
Tailored E-Learning Model Through Evolution of The Web
16:30- | Assoc. prof. dr. Judita Giparaité
16:45 |Lithuania Business University of Applied Sciences, Lithuania
Lithuanian Constructions DARYTI VERSLA/BIZN] and Their Equivalence to English
DO/MAKE BUSINESS (online)
16:45- [Daniel Molnar
17:00 |Hungarian University of Agriculture and Life Sciences, Hungary
Market efficiency and farm-level profitability in the Hungarian grazing sector (online)

17



10:00
10:00
13:00
17:00

Saturday, 2nd of October, 2021
Culture programme

Meeting at the Kulturos Fabrikas parking lot
A trip to Curonian spit

Lunch

Journey back to Klaipeda
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Angelé Lileikiené!, Pat Obi?, Asta Valackiené!
Lithuania Business University of Applied Science! Purdue University Northwest?

An Examination of the Safety and Profitability of EU and US Banks Since
Basel 111

This paper investigates the performance of European and U.S. banks since Basel 111. Key findings
in the literature as well as multi-year bank performance data are summarized. With a focus on the
regulatory requirements on capital adequacy and liquidity and how they affect profitability, we
find evidence of improving safety standards across the board. Banking regulation addresses two
critical aspects of risk management: capital adequacy and liquidity. Liquidity risk stems from the
likelihood that a depository financial institution may not have sufficient funds to meet its recurring
payment obligations. To that end, the key reason for bank regulation on liquidity is to address
concerns over the safety and stability of banks and the payments system. Capital adequacy deals
with the minimum capital capable of absorbing any unforeseen losses from credit, market, and
operational risks to which banks are exposed. The goal of capital adequacy is to keep total bank
capital sufficiently high so that the chance of bank failure is prevented when financial losses
mount. Capital adequacy ratio (CAR) takes into account a bank’s ability to pay its liabilities and
respond fully to the risk of any such financial losses. A bank with strong CAR has more than
sufficient capital to absorb these losses and therefore less likely to become insolvent. Banks in
the EU lead their US counterparts in terms of safety but lag in terms of profitability. There is
evidence that the strive toward higher capital and liquidity standards comes with the price of
reduced profitability. Notwithstanding, most studies agree that while the new standards impose
additional costs, they are necessary for ensuring the stability and sustainability of the financial
system.
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Responsibility Of Future Law Enforcement Officers: Results of Expert Interviews

The work of law enforcement officers and their role in today’s society is in the great interest. It is
extremely important to make sure the high level of the responsibility of these professionals. The
education of an individual's responsibility begins long before he or she chooses his or her
profession. The following main factors of general education can be distinguished: family, school
and self-education. The role of higher education institution is also extremely important in order
to prepare a future law enforcement officer who would be well aware of the roles of his or her
activities, be able to perform them professionally, would have mastered inner social responsibility
and external legal liability. The aim of the article is to investigate the responsibility of the Law
study programme students — future law enforcement officers. In order to achieve this goal, the
analysis of the scientific literature of the responsibility of law enforcement officers was
performed, as well as the insights of experts on the legal liability and social responsibility of future
law enforcement officers were explored empirically using the in-depth interviews. According to
the results of scientific literature analysis, the general interview questions were formulated in
order to get the in-depth insights of the experts about the responsibility of Law study programme
students — future law enforcement officers. The 5 experts teaching at one of the Lithuanian higher
education institutions in the Law study programme were selected for the in-depth interviews
matching at least one of the following criteria: 1) lecturers with a scientific degree and at least 10
years of administrative — managerial and scientific — pedagogical work experience; 2) lecturers
with at least 15 years of practical work and scientific-pedagogical work experience. It was found
that the main educational factors developing future professionals’ legal liability and social
responsibility are family, school, church, state institutions, educational institutions. The legal
liability and social responsibility of students, future law enforcement officers, in higher education
institution is developed through the study process, study subjects, social welfare, mutual statutory
relationship and events. A legally liable student is a member of society who complies with the
laws, obligations, whose behavior and expectations do not violate the principle of unity of rights
and duties. A socially responsible student is a member of the society who clearly understands the
expectations of the society for the activities of a law enforcement officer and is ready to satisfy
them with his or her work. Students who are characterized by legal liability are also characterized
by social responsibility, as legal liability is not possible without social responsibility. Students
who are characterized by social responsibility also have legal liability, because first of all, an
individual develops social responsibility and from it a legal liability develops.
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Tourism Service Supply Chain Management Model in The Context
of The Pandemic

This paper explores inter-organizational collaboration in a tourism sevice supply chain
management (TSSC) in times of pandemic. Its main focus is on TSSC successful management
model within the chain, addressing the key components. Tourism service supply chain
coordination management strategies have already been adopted by many large tourism service
providers, such as hotels and airlines, tour operators, and travel agencies. Amongst the key
benefits that businesses receive are: improved brand value, reputation, image and status. In the
context of the current Covid-19 pandemic, special attention must be given to priorities such as
cost reduction and operational efficiency. This new study selected to examine the TSSC
management of bilateral relations in the context of economic disruption: relations with
government, tour operators and competitors to achieve productive performance indicators such as
customer satisfaction, profit and profit margin, flexibility, liquidity, reliability, productivity,
transparency, sustainability, and risk resilience. Overall, the management of the tourism services
supply chain (TSSC) during the pandemic became one of the most dominant topics in the tourism
business environment. As circumstances change, consumer behavior and constraints imposed by
public administrations, business organizations must respond and change their supply chain
management strategy, which depends on the region, size and nature of the business. A properly
functioning TSSC is the optimal balance between two opposite poles - efficiency and sensitivity,
which represent customers’ satisfactory level. This balance is dictated by the adopted TSSC
performance governing strategy, which must specify the relevant requirements for the
management of relations with the government, tour operators and competitors. This achieves the
level of service dictated by the market, and provides a competitive advantage. Based on the
analysis of the scientific literature and the available empirical data, it has been established that
the problems of the tourism service supply chain lie in its mismanagement.
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Leadership Through Empowerment of Human Resources During the Pandemics

The world has never before experienced such a dramatic impact on human capital; and the
consequences of the COVID-19 on economic, social and political indicators — although still not
fully known and difficult to forecast, but according to many authors and international
organizations will certainly be dramatic (Tawil, 2020; UNESCO, 2020). The COVID-19
pandemic has created a particularly challenging environment for human resource management
(HRM) — with managers having to quickly venture into the “unknown unknowns” as they strive
to help their workforce adapt to and cope with radical changes occurring in the work and social
environment. According to D. Gudelis (2020) the COVID-19 pandemics that has spread all over
the world since the beginning of 2020 has posed a grand challenge to the governments of all
countries around the world, including Lithuania — they were forced to make decisions on the
measures that would help to slow the spread of the virus as well as to take actions to alleviate the
negative effects of the enforced restrictions on the economy and people. In Lithuania, having
declared a state-level emergency situation on 26 February, 2020, the governance of the pandemics
was based on the Law on Civil Protection of the Republic of Lithuania and the State Emergency
Situation Management Plan approved in 2010. After a couple of weeks, the decision on
announcement of a national quarantine on the entire territory of the Republic of Lithuania was
made on the grounds of the Law on the Prevention and Control of Communicable Diseases in
Humans of the Republic of Lithuania. In the light of the above, the article analyses the leadership
through empowerment of human resources and underpins the effectiveness of management. The
initial theoretical framework provides the rationale for the concept of leadership during the
pandemics; it also includes an analysis of the dimensions and typology of the concept of
empowerment and COVID-19: management, policy, remote work and management processes.
The article focuses both on the changes in leader’s management styles and decision-making
options in the organization where leadership through empowerment of employees during the
pandemics plays an important role. Quantitative research on leadership through empowerment in
organizations during the pandemics was conducted. The research findings have shown that leaders
were fairly well prepared for management of human resources during the pandemics as well as
disclosed the trends that the leaders in organizations provide their employees with a possibility to
perform challenging work tasks, to make decisions autonomously, to develop their competences,
they share information and apply incentive measures that during the challenging times are relevant
for workforce. The research has revealed that little attention has been paid to career development
opportunities in organizations when working in remote mode. Practical implication of the research
findings allows maintaining that the COVID-19 pandemics will have profound social,
psychological, physical and technical implications for human resources as they attempt to adjust
to their drastically altered work environments. Some of these challenges, undoubtedly, have never
been experienced before, i.e., they are unique, and therefore, will require new methods of analysis
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and new theoretical constructs, however, some other issues employees are currently facing
resemble their usual daily work experience.
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Expert System for the Freight Coordination Based on Artificial Intelligence

With the rising of the Industry 4.0, new technologies are emerging that open new opportunities
for the transformation of business. These technologies change the supply chains and promote new
ways for business value creation (Arenkov, Tsenzharik, Vetrova, 2019). Intelligent solutions and
systems based on artificial intelligence (Al) allow for automated management of information,
while high level of automation in an organization and sustainability that has been quickly gaining
momentum are very important seeking not to lag behind the rapidly changing market. Many
researchers have been trying to solve the transpo